JRNI Queuing

JRNI Queuing helps reduce lines and wait times
helping you better set customer expectations and

improve customer satisfaction and loyalty.

An experience your customers will love

Virtual queuing Display boards

Standing in line is so yesterday. Don't waste Give customers all of the information they
your customers’ time. With JRNI Queuing, need through on-site display boards. This
customers can put their name in the queue, capability shows live queue updates
monitor progress, and then come back when optimized for display screens and kiosks.

it's their turn.

Real-time queue position updates Customer queue control

Customers get real-time updates on their It's okay to get sidetracked. If customers aren’t
queue position with accuracy down to the ready when it's their turn, they can simply
minute - so they know exactly when to arrive. indicate that they want to bump their position.

And when they do arrive, they can use self

check-in to alert staff.
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An app your staff will love

Easy-to-use interface

JRNI's staff tool, JRNI Studio, makes the user
experience frictionless. It's simple to keep track
of the next available staff member to engage

the queue.

At-a-glance concierge view

If you're managing a lobby, you need the
big picture view. JRNI Studio provides an
at-a-glance summary of customers in queue

and staff availability.

Multiple queues

Chances are that you've got customers requiring
different services. With JRNI Queuing, you can
keep your queues separate based on your

customers’ needs.

Simple queue management

Add people to the queue, assign them to staff
members, mark them as served, or switch their
positions - it's all done within JRNI Studio, and

all with just a few clicks.

...........

Customer questions

Don't let staff be caught by surprise - when
a customer joins a queue, you can record
answers to custom questions that will help you

prepare to meet their individual needs.
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A platform for growing your business

Booking outcomes

Did the appointment result in a sale?

° Yes

No

How much did the customer spend?

$ $210.50

Complete later

Outcome tracking

Document the outcome of a queuing
appointment for later reference. Whether the
customer purchased, opened an account, or
completed some other action, you'll be able to
see the outcome of the appointment so you can

measure and improve.

Options for expanding your
business strategy

You can do more than queuing with

JRNI. We offer an customer engagement

1

Save and close

platform for delivering personalized customer
experiences, like one-to-one appointments and
one-to-many events. If you're looking to
deliver more personalized experiences, we're

the partner to do it with.

Ultimate flexibility

JRNI is designed for extensibility via RESTful
APIs - which means that you can expand the
platform to meet the unique needs of your

business.
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An analytics tool that helps you optimize your ROI

Pre-built reports and visualizations

JRNI Analytics tells you exactly what you
need to know, straight out of the box. And
for the data experts on your team, you have
complete control to build dashboards to

meet your specifications.

Conversion and revenue reports
Understand which of your locations, services,
and staff are contributing the most to your
revenue growth or conversions - and

optimize accordingly.

Experience reports

Learn how far in advance your customers have
to book - and how long they're waiting to be
served - so you can improve velocity. But don't

forget about the staff experience! You can also

assess staff capacity and optimize your

workforce.
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Better together: JRNI Queuing + JRNI Appointments

Eliminate loss from no-shows

Not everybody makes an appointment -
but you don't have to take the loss. With
JRNI Queuing and JRNI Appointments
together, you can make sure to fill that

no-show slot with someone in the queue.

Join a queue from home

Take your virtual queue game to the next
level. When you have JRNI Queuing

and JRNI Appointments, you can offer your
customers the ability to join a queue remotely -

without even showing up to the location.

Seamless customer journeys

You want your customer experience to be
frictionless. With JRNI Queuing and JRNI
Appointments, you can make sure that your
customers have the option to either book an
appointment or join a queue - all in one

seamless user experience.

360-degree customer view

With JRNI Queuing and JRNI Appointments,
you can get the 360-degree view you need to
keep track of all your customer interactions
whether they've booked an appointment or just

walked through the door.
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Or to be seen today you can join the queue

Joining the queue means we'll be able to fit you in as soon as
possible. You can even track your position in the queue so
you know exactly when we'll be ready for you.
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@ To waitin line, there is currently approximately a 47 minute wait time.

Join the queue
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A pariner that delivers

Unbeatable expertise. Exceptional support. TALK TO AN EXPERT TODAY

From our years of experience and millions of

engagements facilitated, customer success at
JRNI is a philosophy.

Learn more
about
With JRNI, you'll get the guidance you need to how JRN' Virtual

best serve your customers. Queuing can

Rapid implementation.

help you deliver

Our implementation teams have been excepi'ional

deploying JRNI since 2007. We can get you up
and running in as little as a few days. experiences.
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About JRNI

JRNI's Intelligent Customer Engagement Platform enables brands to
manage personalized experiences at scale. With Al-powered apps for
appointments, events, and virtual queuing plus industry-leading analytics,
JRNI helps you to offer remote and in-person experiences that build
customer relationships, improve customer satisfaction and loyalty, and

increase revenue and efficiency.
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