
JRNI Appointments

JRNI Appointments allows customers to
schedule and manage one-to-one
experiences that build stronger
relationships and improve customer
satisfaction and loyalty - at global
enterprise scale.

web: jrni.com email: sales@jrni.com

Remote options 

Design your own journey

Optimized workflows 

Customers can book, amend, and cancel appointments 
directly from your website, social, mobile app or other digital channels in just a few
clicks. It’s simple, intuitive, and delights customers.

Customers choose you for a reason, and your scheduling process should be 
an extension of the brand you’ve worked to build. JRNI gives you the flexibility to
customize the booking experience using your brand’s colors, fonts, languages, booking
questions, and logos to drive brand consistency.

Millions of appointments have been booked with JRNI across 5 continents in 30+
languages. With our experience, we will guide you to create workflows that will maximize
conversion rates and deliver ROI.

For customers who prefer virtual appointments, JRNI offers native video functionality
that doesn’t require additional apps or integrations. JRNI can also seamlessly support
your company’s existing video conferencing tools.

1-2-3 Scheduling
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An app your staff will love

Easy-to-use interface 
JRNI’s staff tool “JRNI Studio”, is designed 
to make the user experience frictionless. 
Drag-and-drop scheduling, a clean UI, 
and intuitive workflows make it simple for 
staff members to book, change, and cancel 
appointments from any device.

Call center tools 
Equip your agents with the ability to manage
appointments across locations and time zones.
With just a few clicks, they can create new
bookings, update details, switch staff members,
amend customer records, and more. 

At-a-glance calendar view
Immediately see what the day, week, 
or month - looks like, for an entire team or
a specific staff. Color-coding makes it clear
who’s available, who’s not, and what
services are booked.

web: jrni.com email: sales@jrni.com
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Customer profiles 

Booking questions

Outcome tracking 

Automated communications 

One-to-one experiences are about building
relationships. With detailed customer profiles
that provide useful information, appointment
history, transaction/service history, and more,
your staff can treat every customer like a
personal friend. 

Don’t let staff be caught by surprise - 
use the booking process to customize
questions that will help you prepare for each
customer’s individual needs, so appointments
can be executed smoothly and professionally. 

The content you need to develop personalized relationships

The appointment is only one part of 
the conversation. JRNI automates email 
and SMS reminders and follow up, so that
your customers feel cared for throughout
the entire customer journey.

Document the outcome of an appointment
for later reference. Whether the customer
purchased, opened an account, or
completed some other action, you’ll be able
to see the outcome of your appointment so
you can measure and improve. 
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Ultimate flexibility

Seamless integrations

Sophisticated scheduling engine
No calendar is too complicated.
JRNI Appointments can manage
multiple staff members, locations,
services, time zones, and more. 

We know many tools exist. JRNI offers
built-in integration with all the major
ones: Microsoft, Google, Twilio, and
Salesforce - to name a few. 

A platform that removes complexity

JRNI is designed for extensibility via RESTful
APIs - which means that you can expand the
platform to meet the unique needs of your
business.

web: jrni.com email: sales@jrni.com

No data expertise required - JRNI Analytics
tells you exactly what you need to know,
straight out of the box. And for the data
experts on your team, you have complete
control to build the reports you need. 

Conversion and revenue reports 
Understand which of your locations, services, 
and staff are contributing the most to your 
revenue growth or get the highest or lowest
conversions - and optimize 
accordingly. 

Learn how far in advance your customers have
to book - and how long they’re waiting to be
served - so you can improve velocity. But don’t
forget about the staff experience! You can also
assess staff capacity and optimize your
workforce.

An analytics tool that helps you 
optimise ROI

Experience reports 

Pre-built reports and visualizations. 
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A partner that delivers

Unbeatable expertise. Exceptional support 

From our years of experience and millions of engagements facilitated,
customer success at JRNI is a philosophy. With JRNI, you’ll get the
guidance you need to best serve your customers.

Rapid implementation. 

Our implementation teams have been deploying JRNI since 2007. We
can get you up and running in as little as a few days.

About JRNI

Learn more about how JRNI Appointments
can help you deliver exceptional experiences

web: jrni.com email: sales@jrni.com

JRNI’s Intelligent Customer Engagement Platform enables brands to
manage personalized experiences at scale. With AI-Powered apps for

appointments, events, and virtual queuing plus industry-leading analytics,
JRNI helps you to offer remote and in-person experiences that build

customer relationships, improve customer satisfaction and loyalty, and
increase revenue and efficiency.

TALK TO AN EXPERT TODAY

EUROPEAN HEADQUARTERS
16-18 Hatton Garden, 4th floor, 

London, EC1N 8AT United Kingdom
Tel: 020 7101 9303

GLOBAL HEADQUARTERS
320 Congress St 5th Floor
Boston, MA 02210, USA

Tel: 857 305 6509
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